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Scotland’s Towns Conference 2014 

Knowing what you don’t know and need to 
know.

The first step to understanding both the 
success and complexities of a town is having 
quantitative measurement of activity and 
being able to benchmarking that data against 
other towns to provide an overall context of 
performance. As technology develops, so 
does the ability of towns to gather metrics on 
their visitors, the popularity of an attraction 
and how people move around that space. 
In addition to the traditional and keystone 
measurements of footfall and sales analysis, 
the advent of mobile phone tracking enables 
towns to understand the trip characteristics 
of visitors, how often they visit, how long 

they stay and journey through the area; stats 
only previously available through qualitative 
surveys. 

Springboard is recognised as the leading 
provider of performance monitoring for town 
centres via automated footfall monitoring, 
sales tracking and Milestone, the most 
comprehensive and up to date town centre 
performance monitoring and benchmarking 
service available. 

Come along to our fringe event and 
understand how Scotland ’s towns have been 
performing and how you can use this data 
to understand your own town and influence 
change.

Big Lottery Fund will tell you how the third 
sector can help to bring your town alive in 
creative, imaginative and exciting ways.
 
Join us and two of our grantholders for a 
fascinating insight into...
 

 the Finish Line, brought to you by Firstport,

 enterprises
 

 by Impact Arts, a national community arts  
 charity and social enterprise
 
 and if this wasn’t enough, there will also be  
 a fashion show!

email:  phil@scotlandstowns.org
mobile: 07971 437732 
office:  01738 479549

www.scotlandstowns.org

Phil Prentice
Vice Chair

How the Third Sector Helps Create Great High Streets & Towns: 
Big Lottery Fund Scotland

Knowing what you don’t know and need to know: Springboard
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Digitisation is a must for any modern 
town, but implementing it effectively and 
sustainably can be a challenge. Swipii’s 
presentation and workshop will bring our 
experience in dealing with the digitisation 
of small and medium businesses and town 
centres to you.

Modern marketing should not be restricted 

time, finances or expertise to build and run 
advanced modern marketing solutions. 

Consumers of all ages and demographics 
today have higher expectations of a 
business’ offerings, and SMEs risk getting left 
behind.

Ronnie Somerville, chairman of Swipii and 
5pm.co.uk and the Swipii team will teach 
you how to connect the online and offline 
worlds to increase footfall, strengthen your 
local businesses and boost your town power, 

required.

Despite the fact that betting shops have 
been at the forefront of our high streets 
and town centres for over 50 years, betting 
shop clustering and gaming machines have 
been two of many contentious issues widely 
debated in the media. Local councils across 
Scotland and England have asked for more 
powers to curb the opening of new betting 
shops. The social worth of the betting shop 
and its contributions to a successful local 
economy and a strong community have been 
frowned upon and heavily criticized. These 
statements are not the truth based on facts! 
Come to our session to find out what the true 
facts about these issues are.

At William Hill, we believe that the 
sustainability and success of the 80 year old 
business that we are based on strong loyalty 
and care for our customers, colleagues and 
the local communities in which we operate.  
William Hill is the number one bookmaker in 
Scotland and England and has 13 000 UK 
based colleagues with a strong international 
footprint in 9 countries. Our colleagues are 
trained to the highest standards of customer 

service, compliance and social responsibility 
to recognize changes of behaviour which 
indicate that a customers experiences 
problems with his gambling. This session will 
give light to the tools and procedures that we 
have embedded into our central compliance 

The presentation will contain a short 
video material from our shop colleagues 
and customers in Scotland and England 
demonstrating why customers chose 
betting  as a leisure activity. Our Corporate 
Responsibility Coordinator and Area Manager 
for Glasgow will be present to address any 
questions that you might have about our 
company and procedures. We want to take 
your comments and concerns on board so 
that we can partner in encouraging  local 
communities to become more sustainable. 
The Association of the British Bookmakers 
will present the role and commitments to e.g. 
restrict gambling advertising and marketing of 
gaming machines across the UK of the newly 
established independent industry group 
Senet, promoting responsible gambling. 

Fringe Events
Scotland’s Towns Conference 2014 

How bridging the gap between digital and physical can empower 
your town: Swipii Card

Betting shops: Their role in communities and in promoting responsible 
gambling: William Hill Ltd


