
Part 1
0900 – 0955 Networking, Coffee, Exhibition & Optional 
Guided Walking Tour Showcasing Paisley’s Regeneration  

0955 - 1000   Introduction to the Day - Professor Leigh 
Sparks

1000 – 1010   Welcome to Paisley
Councillor Mark Macmillan, Leader, Renfrewshire Council

1010 – 1030   Ministerial Address & Question Time 
Derek Mackay MSP, Minister for Local Government & 
Planning                     

1030 – 1050   Proud Past, Positive Future – From Derry 
to Paisley: Learning from the Derry Experience 
Gerard Finnegan, Director, Gerard Finnegan Associates, on 
the Derry Experience. Stuart McMillan, Policy & Regeneration  
Manager, Renfrewshire Council on Paisley’s heritage led 
approach to regeneration. 
                
Find out more about Paisley developments in our Town 
Shorts and Drop Ins

1050 – 1100   Questions

Part 2: 
Town Shorts – Inspiring PechaKucha style insight into 
great projects in places large and small. 

1100 – 1115   Culture  
Paisley: Professor Gayle McPherson and Graham Jeffery, 
University of the West of Scotland
Huntly: Claudia Zeiske, Director, Deveron Arts & Director, 
Huntly Development Trust

1115 – 1130   Developing Spaces & Places   
BIG Places: Stuart Dillett, Chief Executive, Land Engineering

Small Places:  Graham Ross, Partner, Austin-Smith:Lord and 
Doug Wheeler, Douglas Wheeler Associates

1130 – 1145   Community Empowerment   
Shawlands, Glasgow: Rachel Smillie, Director, The Glad Cafe  
Small places - Cliff Hague, Chair, Built Environment Forum 
Scotland

1145 – 1245   Share, Learn, Connect: Table discussions 
based on our Town Shorts topics. Exchange views on what 
you’ve heard, share your experience and make connections. 

Leigh Sparks Introduces…

Part 3: 

The “Unconference”!  Build your own conference – take 
part in some or all of the opportunities on offer.

1245 – 1345 Lunch / Networking / Exhibition / 
Drop In Table Sessions        
See Exhibition and Drop Ins section for further info.

Drop Ins: Table sessions to fact-find, share your experiences 
and make connections on a wide range of topics and projects.

Culture – Find out more about Paisley and Huntly stories.

Developing Spaces & Places – Find out more about Land 
Engineering & Austin-Smith:Lord/Doug Wheeler town stories.

Community Empowerment – Find out more about 
Shawlands and Cliff Hague’s town stories.

The Importance of & Tools for Cross-Cutting 
Community Engagement.  Dennis Rodwell

Understanding Scottish Places – Update on a new 
toolkit to help understand your town type, function, 
interrelationships and flows between towns. Anne Findlay, 
Research Fellow, University of Stirling

Kindly hosted by Renfrewshire Council, and in partnership with Scottish Government, Scotland’s Towns 
Partnership welcomes you to Paisley and to the 2014 Scotland’s Towns Conference; Scotland’s largest 
conference on all things towns and STP’s flagship event during Scotland’s Towns Week. 

Building on Scotland’s untapped wealth of heritage and culture, today will focus on innovations for a bright 
future for Scotland’s Towns. 

The day is a blend of keynotes; short stories from town and city projects large and small; combined with a hub 
for learning, sharing, visiting exhibitors, Fringe sessions and networking.  

All sessions take place in The Auditorium unless otherwise stated.  Refreshments and lunch collection point in 
adjacent North Minor Hall.

Chair: Professor Leigh Sparks, Chair, Scotland’s Towns Partnership

Scotland’s Towns 
Conference 2014 

Programme
email:  phil@scotlandstowns.org
mobile: 07971 437732 
office:  01738 479549

www.scotlandstowns.org

Phil Prentice
Vice Chair



1400 – 1500
1.  How the Third Sector Helps Create Great High   
 Streets & Towns: Big Lottery Fund Scotland (The   
 Loggia, Upper Floor)
2.  Knowing what you don’t know and need to know:  
 Springboard (The Tannahill Suite, Upper Floor)
3.  How bridging the gap between digital and physical  
 can  empower your town: Swipii Card (The Alexander  
 Wilson Suite, Upper Floor)
4.  Betting shops: Their role in communities and in   
 promoting responsible gambling:  William Hill Ltd 
 (The Paisley Room, Ground Floor)

Part 5: 
The Future Game Changers for Scotland’s Towns 
Panel-audience discussions, led by broadcaster and 
journalist, Keith Aitken

1500  Connecting People & Place 
Felix Gibson, Chief Executive, 802 Works
Simon Baldwin, Social I Street
Alan Pilbeam, Managing Director, UK Bus, Abellio UK
Bruce Macaulay, 6274 Public Art

1530  Driving Enterprise & Innovation 
Iain Scott, scotpreneur & The Can Do Towns Innovation Challenge 
Robert Crawford, Chair, Economic Development Association 
Scotland (EDAS) & STP Board Member
Graham McCann, Director, FFD Crossfit (Dundee) & 
Carnegie Test Town participant

1600 – 1620  From -30 to +30: inspiration from the 
north of Sweden
David Chapman, Lecturer, Luleå University of Technology, Sweden

1620 – 1630  Questions & Closing Remarks - Leigh Sparks 

1630 – 1700  Drinks Reception. Music from ‘St James the 
Great’ (The Loggia, Upper Floor)

Town Centre First: Planning, Accessible Services 
& Town Centre Living - Gillian Fyfe, Policy Manager, 
Development, Economy & Sustainability Team, COSLA; 
Craig McLaren, Director, RTPI Scotland & Phil Prentice, 
Economic Development & Regeneration Manager, East 
Renfrewshire Council 

The Can Do Towns Innovation Challenge: Bring your 
entrepreneurial vision to your town centre. The Challenge 
gives you the opportunity to try out your idea and support 
you to fully develop it.  So far 15 towns have taken part – be 
part of it, find out more.  Led by Iain Scott, scotpreneur 

Urban Design: How councils are using design to engage 
people in the development planning process. Kirsty Macari 
and Daniel McKendry for the Local Authority Urban Design 
Forum and Gordon Keenan, Neilston Development Trust.

A Positive Future for Our Historic Buildings. Dr Deborah 
Mays, CEO, The Heritage Place and Alison McCandlish, 
IHBC LETS Liaison Officer. 

Creating Vibrant Local Economies: Business 
Improvement Districts – delivering physical, business 
and community benefits to towns, cities and sectors. 
Ian Davison Porter, Director, BIDs Scotland.

‘Greening’ Your Town – the Benefits: Sue Evans, 
Head of Development, Central Scotland Green Network 
Trust & Fraser Maxwell, Senior Consultant, Environment & 
Sustainability, Arup.

Digital Towns:  Colin Munro, Director, miconex, discusses 
how towns can embrace the opportunities of the digital 
economy with a fully managed technology service, 
connecting local businesses with local consumers.

Part 4: 
The Fringe Programme. 
Choose to attend any one of our Fringe events. First come, 
first served.  See separate Fringe section for further info.

The Scottish Government 
“Town Centre Action Plan – 
One Year On” was debated 
in Parliament on 4 November 
(see link below).   Derek 
Mackay MSP committed 

to undertaking this when he spoke at the 
Scotland’s Towns Conference in Inverness last 
year - http://www.scotland.gov.uk/Topics/Built-
Environment/regeneration/town-centres/review/
action-plan/one-year-on-report
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Supporters

Welcome to Renfrewshire! 
Home to around 175,000 
people, the area offers a 
mix of old and new and 
town and rural in a central 
location.

From historic town centres containing one of 
Scotland’s finest collection of listed buildings, 
to acres of rolling countryside; from picturesque 
villages to some of Scotland’s best modern 
shopping and leisure facilities...we’ve got the 
lot!

Major attractions include intu Braehead, one of 
Scotland’s largest shopping and entertainment 
facilities on the bamks of the Clyde.

If you fancy heading outdoors, there is activity 
on offer at Clyde Muirshiel Regional Park and at 
the Lochwinnoch RSPB reserve, one of the best 

places in the country to see wildlife.

Paisley’s historic town centre contains the 
850-year-old Abbey, as well as many other 
historic gems, while Paisley Museum contains 
the world’s finest collection of the shawls which 
bear the town’s name.

And we couldn’t be any easier to reach too. Not 
only are we home to Glasgow Airport but with 
the M8 cutting through the area and Paisley 
Gilmour Street being Scotland’s fourth busiest 
train station, we have excellent road and rail 
links to Glasgow, the west of Scotland and 
beyond.

Renfrewshire Council’s HQ is in the historic 
town centre of Paisley, which is the main 
population centre of the area.

Other towns include Johnstone, Renfrew, 

Erskine and Linwood, although there are 15 
towns and villages spread across the area.
Renfrewshire Council sees town centre 
regeneration as a key priority and is using the 
area’s town centre assets to create jobs and 
boost the economy.

This includes the recently-launched Paisley 
Heritage Regeneration Strategy, which will use 
the town’s heritage and cultural appeal to drive 
a wide-ranging programme of regeneration over 
the next decade, leading to a bid for UK City of 
Culture in 2021.

In addition to various other physical 
regeneration projects the council also runs a 
successful town centre events programme, 
which brings tens of thousands of visitors into 
the area every year.

And see below for a link to the Town Centre 
First Principle page: http://www.scotland.gov.
uk/Topics/Built-Environment/regeneration/town-
centres/TheTownCentreFirstPrinciple



Principal Sponsor 

802 Event WiFi is one of the leading UK experts in con-
nected WiFi provision. 

802 Works has been awarded Milngavie Town Centre WiFi 
and currently boasts one of the largest and most complex 
connected stadiums in the UK at Ibrox Stadium, Glasgow, 
home to Rangers Football Club and 54,000 fans.

Key deliverables in commissioning a connected WiFi 
solution; 

 

Business Improvement Districts Scotland (BIDS) has been 
established to support and encourage the development of 
Business Improvement Districts across Scotland.  BIDs are 
not restricted to towns and city centres and can be used 
to stimulate sustainable economic growth in, rural areas, 
tourism and visitor areas (DMOs), agriculture, business 
parks and single business sectors. BIDS delivers the 
Scottish Government’s BID programme and is the national 
organisation for BIDs in Scotland. 
 
Business Improvement Districts Scotland brings together 
the operational and developing BIDs, sharing knowledge, 
information and good practice, whilst encouraging collective 
working across the country. Working with the local BIDs 
and partners the aim is to improve the trading environment 
for the businesses involved in the BID whilst contributing to 
sustainable economic growth and the wider regeneration 
aspirations of the local community and public sector.

BIDS is an outward looking and developing organisation 
with links to colleagues in Norway, Sweden, Northern 
Ireland, Wales, England, The Netherlands, Germany, 
Canada, Australia, New Zealand and the USA.

The Scottish Government is supporting the development of 
BIDs across Scotland and in addition to the central support 
given by BIDS is offering a development grant of up to £20K, 
as announced by Mr John Swinney MSP, Cabinet Secretary 
for Finance and Sustainable Growth.

There are currently 27 BIDs in operation and a further 25 
in development, with considerable additional interest from 
across Scotland. For more information visit the BIDS stand 
or contact Ian Davison Porter (07801 064733) or go to 
www.bids-scotland.com
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Blachere Illumination – Festive, Amenity and Specialist 
Lighting Solutions

If you are looking to transform your festive lighting scheme, 
let Blachere Illumination deliver the perfect scheme to meet 
your budget.

As the world’s leading manufacturer and supplier, we can 

help you to avoid the middleman with an unbeatable service 
from design through to installation and dismantling with total 
control over quality and lead time. 

And with our option to hire your festive lighting, you can 
enjoy the best lighting without the upfront costs.

To find out more visit www.blachere-illumination.co.uk or call 
our customer service team now on 01337 832910.

Sponsors

Designing the right solution for Places 
Land Engineering delivers services and project work 
for external infrastructure across Scotland, working 
predominantly with local authorities, regeneration companies 
and other public sector organisations. The company’s 
breadth of offering includes: grounds maintenance; public 
realm; civil engineering; winter services; renewable energy 
projects; and natural stone restoration, with a particular 
emphasis on heritage projects.

Innovative solutions and specialist expertise in building 
and maintaining civic spaces, with the emphasis on the 
usage and community requirements of such Places, bring 
a whole life cycle approach that delivers the greatest value 

for investment, enriches the environment and promotes well 
being in communities.

Central to delivering successful public sector infrastructure 
projects, is the company’s 15 year track record in 
providing community training and sustainable employment 
programmes, with a particular emphasis on reaching those 
who face most barriers to employment.

A partnering approach with public, voluntary and community 
sectors ensures measurable economic benefits, as well as 
providing solutions to a range of other challenges in the 
delivery of public services.

802 Event WiFi is vendor agnostic and has the flexibility to 
choose the right technology solution partner for the right 
environment. This also allows integration with other 3rd party 
suppliers offering niche technologies that add value, improve 
performance and productivity and increase profit.

First UK Bus 
FirstGroup is one of Britain’s largest bus operators with 
around a fifth of bus services outside London. A fleet 
of some 6,400 buses carries approximately 1.6 million 
passengers a day in a huge number of communities 
including 40 of the UK’s largest towns and cities. We 
operate Greyhound UK providing regular intercity coach 
services linking South Wales and Bristol Airport, and we 
also operate some US-style yellow school buses and have 
a fleet of coaches available for charter. We also operate the 
Aircoach network in Ireland. 

First Glasgow 
First Glasgow is the largest bus operator in the city running 
services on more than 80 different routes.  The company 
operates more than 950 buses and employs around 2,400 
staff.  For more information please visit www.firstgroup.
com/glasgow 

First Aberdeen is the largest bus operator in the city.  More 
than 175 buses transport around 50,000 people every day 
across Aberdeen.  The company operates from its King 
Street bus depot and employs more than 500 staff.  For 
more information visit www.firstaberdeen.com 

First Scotland East 
With a fleet of some 400 buses, First Scotland East 
operates a network of routes serving the city of Edinburgh, 
Central Scotland, East and West Lothian and the Scottish 
Borders. It employs around 1,000 staff with its head office 
based at its depot in Larbert. The company also has 
depots in Balfron, Bannockburn, Galashiels, Livingston and 
Musselburgh and outstations in Hawick, Peebles, Kelso and 
North Berwick. For more information visit 
www.firstgroup.com/scotlandeast.

Sponsor 



‘Towns are vital to our communities, economy and 
way of life and McMaster Media is proud to support 
Scotland’s Towns Partnership through our film services. 
Whether you are communicating with stake-holders, 
documenting change, gathering support or simply 
promoting your business,  film is the ideal medium to 

achieve your goals.’  

For more information about how film can benefit you 
contact: 
alan@mcmastermedia.com      
0775 458 8892

Sponsor 

1964 -  20 1450
YEARS

Renfrewshire Chamber based in Paisley at Glasgow Airport 
is a fully accredited Chamber of Commerce. Established 
in 1964 and celebrating it’s 50 anniversary in 2014 – 
Renfrewshire Chamber is a business member organisation 

representing 600 members. Highly regarded and seen as 
the voice of business in Renfrewshire – the Chamber has 
an unrivalled network with “helping Renfrewshire grow and 
prosper” at its core.

About Springboard: 
Springboard is recognised as the leading authority on 
measuring the performance of high streets, working with 
towns and cities throughout Scotland.  Springboard’s 
services embrace automated footfall counting, sales 
tracking and Milestone which, comprising a database of 
130 indicators across 468 town centres in Scotland, is the 
only source of comprehensive performance data for profiling 
and benchmarking Scotland’s town centres.   Springboard’s 
Scotland High Street Index, together with its quarterly 
Vacancy Rate survey are the only publicly available measures 

of town centre performance, and are regarded as key 
benchmarks by practitioners, government and the media.

Website: www.spring-board.info
Twitter: @springboard_

Contact: 
Springboard
+44 (0)1234 436060
Enquiries@spring-board.info

Swipii is a tablet-based digital loyalty solution for SMEs 
to drive their customers back more often and increase 
revenues and profits. We work with local businesses to 
create bespoke loyalty programmes with rewards specific 
to each individual business to reflect the store’s personality, 
culture and business objectives.

We place a tablet at the point of sale and give customers 
the ability to use a single card or app at all participating 
locations. In addition to increasing customer engagement, 
Swipii allows merchants to segment their customer base 
and send targeted deals, as well as enter cross-promotional 
deals with non-competing merchants.

With 30,000 students, 1,200 staff and a turnover of £50 
million, West College Scotland is Scotland’s third largest 
provider of training and vocational education.

Created in August 2013 following the merger of Reid Kerr 
College in Paisley, James Watt College in Greenock and 
Clydebank College, the new College has an important 
presence in each of these towns and a deep commitment to 
the people of them. 
 
West College Scotland also has a large community footprint 
across the entire West of Scotland, stretching from Barrhead 

to Oban, from Kirkintilloch to Lochgilphead. We are 
determined to build a leadership role for the benefit of all the 
communities we serve.  

CONTACT: Diarmid O’Hara, Director, Communications, 
Policy & Planning.  0141-581 2318  diarmid.ohara@wcs.
ac.uk 

TRAINING FOR BUSINESS: corporate@wcs.ac.uk
WEBSITE: www.westcollegescotland.ac.uk
FACEBOOK: www.facebook.com/WestCollegeScotland
TWITTER: @westcollscot
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Founded by Tom Stewart, an architect with decades of 
private sector experience mainly in the field of conversion 
and repair of existing buildings in town and city centres. A 
natural interest in development led to a full time career which 
has matured to a family led property trading company with 
emphasis on tourism and leisure. 

We are particularly interested in underperforming assets, 
usually requiring considerable investment and a change 
of use to realize potential. Many of these buildings are 
listed and our extensive experience in this field has proved 
beneficial.
 

These are the tools that we use to leverage both real estate 
value and finance in combination with establishing new 
businesses to repurpose and occupy tired older buildings 
to create a combined benefit of ownership and trading to 
generate investment and underpin value and income. 

The net benefits are our core values: - protecting the 
environment, regeneration, sustainability and job creation. 

In Paisley we have several projects both complete and in 
progress which we will display with a brief description of the 
methodology used.

Turner & Townsend is a global professional services 
organisation that provides consultancy, delivery, operations 
and programme management services to businesses that 
invest in, own and operate assets. We are a quality driven 
company, recognised for the value and innovation we bring 
to every commission we undertake and we are delighted 
to work with STP in supporting the development and 
regeneration of Scotland’s town centres.

Working from 87 offices in 36 countries, we are making the 
difference to projects across the property, infrastructure and 
natural resources sectors worldwide. We help organisations 
succeed by managing risk while maximising value and 
performance during the construction and operation of their 
assets.


